More than Moving

Your life …
handled with care.
Ayer Moving and Storage
A northAmerican Van Lines agent since 1951,
Ayer Moving and Storage built its reputation
on moving – not just households – but families
… just like yours!

Yes, we provide local, long-distance, and
international residential moving services,
but we also offer:
•
•
•
•
•

20,000 sq. ft heated storage warehouse
Self-storage facilities
Professional packing services
High-quality packing materials
You Drive Rentals: 12’ – 26’ trucks for the day
or partial one-way or local with
or without loading services
• Office/industrial/commercial moves
• High-value product/material moves

We understand.

We will make your move as stress-free and as
positive an experience as possible! We want
you to be delighted with our services and with
each and every one of the people we dedicate
to your move. Moving is a part of life –
your life – and we’ll handle it with care.

Our Commitment.
MOVING & STORAGE
Your local northAmerican
Van Lines Relocation Specialist.

978-772-2558
800-233-MOVE (6683)

We know that moving, whether across
the street or across the country, can
be filled with stress and anxiety. At
Ayer Moving and Storage we are dedicated to
making this time a positive experience
and we do everything we can to make it so.

Getting Started is Easy

We begin with giving
you all the facts.
Information is power
– and we want you
to know all you need
to know to make
your move a smooth
one. Our relocation
specialists begin this
process when they
visit with you for the
very first time to put
together an estimate
for your move.

Questions, questions!

The more we know, the better able we are to give
you a true estimate. Don’t be satisfied with a
“ball park” estimate or a range … Once we know
exactly what furnishings and household goods
you are moving to your new location, we can
provide you with the true costs for your move.

Pre-Move Counseling.

This begins with an in-depth meeting where we’ll
walk you through the entire moving process and
help you plan your move. We’ll give you some
money-saving tips and discuss the sometimes
confusing insurance issue.

To Pack or Not to Pack

That is not an easy decision.

You want to be sure your fragile items and
collections are packed properly, but you need to save
money where you can. We’ll help you make that
decision by providing you with a detailed packing
guide – our Trade Secrets from the Professional
Packers at Ayer Moving
and Storage. You’ll see
the correct way to pack
your valuables and our
relocation specialist will
be happy to give you
guidance and to provide
you with the special
materials you may need.

Working Together.

Perhaps you’ll decide to have Ayer Moving and
Storage pack some of your belongings – artwork,
antiques, dinnerware, and collections – and
you’ll pack the rest. Whatever you decide,
Ayer Moving and Storage will work with you every
step of the way.

Managing the Move

Your relocation specialist.

We’ll assign a relocation specialist who will be with
you from the first visit through the completion of
your successful move to your new home! Relocation specialists are key
contact persons. They’ll
give you our comprehensive moving guide, A
Timeline for a Stress-free
Moving Day, that directs
your move every step of
the way. They’ll call from
time to time to be sure
things are progressing
smoothly and to make
sure you have everything you need. And they’ll be
the ones to brief your moving crew on that very
important day. They’ll make sure that your personal belongings are handled with the same care
you would give them. It is their goal to see that
you have absolutely nothing to worry about!

And … on the other end.

Just because the boxes are delivered doesn’t
mean you’re on your own. We’ll follow-up to
see how you are doing and to ensure that you
are well on your way to making your new house
a home. We hope you’ll call us, too, if there is
anything else we can do for you.

